
APPENDIX B 
 
Draft VERSION 7. -   FUTURE ACCESS & SELF DIRECTED SUPPORT   
                                    PATHWAY TO SUPPORT - choice & control passes  
                                    to the vulnerable citizen  
 

 
                                                                                                  
                                                                                                          
 
 
 
 

 
                                                                                                        
 
                                                                                                                                                                           

Self funders  Fair 
Access 
to Care 
Services   
Eligible  

Low level 
needs for 
universal 
preventative   
services  
 

Carers of 
vulnerable 
citizens 

Adults Access Team  
Web Access / Tel / e-
mail /reception / info 
directory 

Public 
Info 
 

Self Directed 
Support   

• Self assessment 
or  

• Joint assessment 

• Carers Self 
Assessment  

• Income 
maximisation  / 
fairer charging 

• Advocacy   

Reablement / rapid 
response to 
Hospital Discharge  
& Crises at Home  
For 4 -6 weeks        

Emergency 
Assessment &  
Safeguarding 
Team 
  

 Info / advice / sign posting 
Contact referral, contact 
assessment FACS & 
pathway info & switch on 
services    

Validation of the self 
assessment re risk, 
safeguarding, Mental Capacity 
Act, equalities, OT assessment 
or medical info, up or down, by 
face to face interview    

Referrals to 
integrated 
community 
mental health 
service to 
START 

Universal 
preventative 
services 
provided by: 

• In house  

• By the 
voluntary 
sector  



 
 
 
 
 
 
 
 
 
                                            
 

 
 
 
 
 

PB authorised by Team Manager / Service 
Manager  

Self assessment level of need score 
correlated to level of Personal Budget – 

indicative PB recommended                                               

Support Plan developed by service user 
with assistance of support planner based 
on: 

• Way of life & desired outcomes                                                   

• Choice & creativity                                  

• Positive risk taking  
     Validated against self 
     assessment  

Personal Budget Support & Service Finding Team 
offers choice of taking PB as a direct payment or 
support to make choices and purchase on behalf of 
the service user using Market Information re: 

• Range / choices  

• Quality  

• Cost  

• ISA check 

• Info advice & support re Direct Payments  
Service user chooses support services, advised by 
broker if required, to fulfil the support plan 



                    

                                                       

Monitor & Review at 6 weeks  
Or later depending how long 
the SU takes to purchase 
services  

Data Input to finance  

Purchase of services by: 

• SU by Purchase card or bank account  

• Carer on behalf of  

• Service Finding Team  on behalf of SU 
 

Monitor & review at 6 weeks or later 
depending how long the SU takes to 
purchase services   

Lighter touch annual review unless 
either vulnerable citizen requests 
earlier or safeguarding insists   

Lighter touch Annual Review or at customers 
request Re –Self assessment or for SUs at higher 
risk more in depth review  
  



   

  

 


